
“We received rave reviews about your presentation. You are a first class 
act, and you delivered beyond our expectation. Thank you for making this 
convention one to remember.”	 	 	 	 	 	 	 	 	 	
	 	 	 	 	    Independent Insurance Agents

Stephen      
    Lundin
// Customer Experience

Past Clients
Schwarzkopf, Australian Human Resources Institute, ATA, Foodco, NIBA

Best selling author of the FISH! Philosophy, Stephen Lundin speaks from the heart. 
His genuine words have changed the way people look at life. Listening to Stephen, 
you begin to understand that you can choose your response to life’s challenges. 
Drawing on years of experience as an MBA professor, business consultant, author and 
filmmaker, Stephen helps organisations to shift their culture and create a workplace 
where people can truly experience the one life that is theirs to live. FISH! Has now 
been a weekly Wall Street Journal best-seller for more than four years. Published 
in 34 languages, there are now over seven million copies in print worldwide. Top 
Performer, is also a modern business parable based on the natural energy and 
salesmanship of one enigmatic street performer. Stephen’s most recent books, 
Ubuntu and Loops the Seven Keys to Small Business Success have continued to 
increase his reputation as a world class author and thought leader in the areas of 
change management in business.

The Fish Philosophy
Involving a FISH! Philosophy session in your next event is a remarkable way to 
boost morale and improve results. Every session engages both the heart and mind 
of attendees and follows four guiding principles: Play, Make their Day, Be There, 
Choose your Attitude. 

Cats—The Nine Lives of Innovation
The Nine Lives of Innovation provides a basic structure and ingredients to encourage 
curiosity and promote innovation.

Top Performer—Finding the Energy you need to be your best !
This eye-opening parable is about harnessing natural energy -- yours and that of 
those around you -- in order to take your sales, and your satisfaction to the next level 
of success.
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